Municode Page 1 of 2

Little Rock, Arkansas, Code of Ordinances »> - CODE OF ORDINANCES >> Chapter 3 - ALARM
SYSTEMS >> ARTICLE [. - IN GENERAL >>

ARTICLE L. - IN GENERAL

Sec. 3-1. - Penalty.

Sec. 3-2. - Central alarm system,
Sec. 3-3. - Alarm system permit,

Sec. 3-4. - Automatic dialing systems,
Secs. 3-6—3-10. - Reserved.

Sec. 3-1. - Penalty.

Any person convicted of a violation of any of the provisions of this chapter shall be punished
as provided in_section 1-9.

Sec. 3-2. - Central alarm system.

(a)  The city manager or his designated representative may continue, modify or renegotiate as
necessary agreements for the installation and maintenance within the Central
Communications Center of all equipment and apparatus necessary for a central standardized
system for receiving both burglar and fire alarms from throughout the city. Alarms to be
monitored will originate only from a business, industrial, or governmental location. No
personal or residential alarms are to be allowed connection to the central system and any
such residential alarms will be disconnected at the earliest feasible time. It is to be
understood that the company designated within such an agreement will provide, install and
maintain the central system at its sole expense and without charge to the city. The
agreement will provide that the designated company will make all tie-ins or connections,
either the transferring of existing connections to the present fire and/or burglar alarm system
or for new connections; and that for such service the company shall be paid at the rate
determined in the agreement. The company designated in the agreement is granted the
privilege of providing annual maintenance and service to the central system and the
connections thereto for which it will be paid an annual fee per connection.

(b)  Users of the burglar and fire alarm system herein provided shall pay a connection fee as
stipulated in the city's agreement with the designated company and in addition shall pay an
annual service charge of two hundred thirty-four dollars ($234.00) per connection to the
central system. These fees are to be paid to the city and are separate from any fee which
any alarm company might charge the user for the installation and maintenance of their
individual system.

(Code 1961, § 13-15)

Sec. 3-3. - Alarm system permit.

(a)  Any property owner or lessee of property in the city having on his premises an alarm system
shall apply to.the city manager or his designee on a form to be supplied by the city manager
or his designee, for a permit to have stch a device on his premises. No such alarm system
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may be installed on the premises of the owner or lessee after the effective date of this
chapter prior to the licensing authority having issued a permit to such owner or lessee. No
alarm system shall be modified prior to the city manager or his designee having issued a
permit to such owner or lessee,

The permit fee to be paid to the city for an alarm system shall be ten dollars ($10.00) per
year.

In this section "alarm system” means any mechanical, electrical or electronic device which is
designed or used for the detection of an unauthorized entry into a building, structure or
facility or for alerting others of the commission of an unlawful act within a building, structurs
or facility, or both, and which emits a sound or transmits a sighal or message when aciuated.
"Alarm system" includes but is not limited to a direct dial telephone device, an audible alarm
and a proprietor alarm. A device which is not designed or used to register alarms that are
audible, visible or perceptible outside of the protected building, structure or facility is not
included within this definition, nor are auxiliary devices installed by the telephone company to
protect telephone systems which might be damaged or disrupted by the use of an alarm
system.

{Code 1961, §§ 31-27(4), 31-30(a), (b))

Sec. 3-4. - Automatic dialing systems.

It shall be uniawful for any person to use or cause to be used any device or telephone

attachment that automatically selects a public, primary telephone trunkline of the city and then
reproduces any prerecorded message.

(Code 1961, § 25-123(a}}

Secs. 3

5—3-10. - Reserved.
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ARTICLE Il. - FALSE ALARMS I8l

Sec, 3-11.- Title,

Sec. 3-12. - Purpose.

Sec. 3-13. - Definitions.

Sec. 3-14, - Regisfration required: application; transferability; false statements.
Sec. 3-15. - Duties of the alarm user.

Sec. 3-16. - Duties of alarin installation company.

Sec. 3-17. - Duties of alarrh monitoring company.

Sec. 3-18. - License or licensing.

Sec. 3-19. - Duties and authority of the alarm administrator.
Sec. 3-20. - Civil penalties.

Sec. 3-21. - Alarm cancellations.

Sec. 3-22. - Appeals.

Sec. 3-23. - Enforcement and penallties.

Sec. 3-24. - Report of Fregdom of Information Act requests.
Sec. 3-25, - Review of artlcle after one year, in December, 2008.

Sec. 3-11. - Title.

This article may he known and cited as the "False Alarm Reduction Ordinance.”

(Ord. No. 19,331, § 1, 6-7-05)

Sec. 3-12. - Purpose.

The purpose of this article is to require alarm users, installers and monitors to properly use
and maintain the operational effectiveness of alarm systems in order to improve the reliability of
alarm systems and reduce cor eliminate false alarms. This article govemns alarm systems intended to
summon emergency services and requires registration, provides for penalties for violations,
establishes a system of administration, and sets conditions for the cancellation of emergency
services.

(Ord. No. 19,331, § 2, 6-7-05)

Sec. 3-13. - Definitions.

In this article the following terms and phrases shall have the following meanings:

9-1-1 center means the municipal agency responsibie for receiving an alarm dispatch
request from either an individual or an alarm monitoring company, and relaying that request to the
appropriate emergency services agency.
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Alarm administrator means a person or persons designated by the treasury management
division of the finance department of the city to administer, control and review false alarm reduction
efforts and administer the provisions of this article.

Alarm dispatch request means a notification to an emergency services agency that an alarm,
either manual or automatic, has been activated at a particular alarm site.

Alarm installation company means a person who sells, provides, maintains, services, repairs,
alters, replaces, moves, and/or installs an alarm system at an alarm site.

Alarm user permit means a permit issued by the city to the alarm user to operate an alarm
system, obtained after the alarm user makes written application to either the alarm installation
cornpany, alarm monitoring company or, the alarm administrater, in the case of a local alarm.

Alarm site means a single fixed premises or location served by an alarm system or systems.
Each unit, if served by a separate arming station in a multiunit building or complex, shall be
considered a separate alarm site.

Alarm system means a device or series of devices, including, but not limited to, hard-wired
systems and systems interconnected with a radio-frequency method such as cellular or private
radio signals, which emit or transmit a remote or local audible, visual or electronic signal indicating
an alarm condition and intended to summon emergency services response, including local alarm
systems. Alarm system doees not include an alarm installed in a vehicle or on someone's person.

Alarm user means any person, who {which) operates an alarm system.

Alarm user awareness class means a class conducted for the purpose of educating alarm
users about the responsible use, operation, and maintenance of alarm systems and the problems
created by false alarms.

Arming station means a device that allows control of an alarm system.

Automatic voice dialer means any electrical, electronic, mechanical, or other device capable
of being programmed to send a prerecorded voice message, when activated, over a telephone line,
radio or other communiication system, to an emergency services agency or the city 9-1-1 center
requesting dispatch.

Cancelfation means the process where a dispatch is terminated when an alarm instatlation
company or alarm monitoring company for the atarm site notifies the responding emergency service
agency before their arrival that there is not an existing situation at the alarm site requiring response
after an alarm dispatch request.

Conversion means the transaction or process by which one alarm installation company or
monitoring company begins the servicing monitoring, or both, of a previously unmenitored alarm
system or an alarm system previously serviced or monitored, or both, by ancther alarm company.

Dispatch means the process in which the 9-1-1 communication center instructs the
appropriate emergency services agency to respond to an alarm.

Duress alarm means a silent alarm system signal generated by the entry of a designated
code into an arming station in order to signal that the alarm user is being forced to turn off the
system and requires an emergency service.
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Emergency services means the public service and emergency service agencies operating in
the city, including all municipal police, fire, ambulance, emergency management and other such
emergency service agencies as may be needed.

False alarm means an alarm dispatch request to an emergency service agency to summon a
law enforcement agency, fire dispatch or medical emergency, or any combination thereof, to a
nonemergency situation. For false alarm enfaorcement purposes, any dispatch request cancelled
prior to the arrival of an emergency service agency on an alarm site will stili be counted as a false
alarm. However, if the manitoring company calls in time to prevent the arrival of the officer on the
scene the alarm owner wili receive a discount on the fee of the false alarm.

Grace period means a specified length of time from the date of installation, or system
conversion/takeover during which no occurrence, fine or penalty is assessed for false alarms.

Holdup alarm means a silent alarm signal generated by the manual activation of a device
intended to signal a robbery in progress.

Local alarm system means any alarm system, which is not monitored, that annunciates an
alarm only at the alarm site.

Moniforing company means a person in the business of providing monitoring services.

Monitoring means the process by which a monitoring company receives signals from an
alarm system and relays an alarm dispatch request to the city 9-1-1 center for the purpose of
summoning the appropriate emergency services agency to the alarm site.

One plus duress alarm utilizes the manual activation of a silent alarm signal by entering at an
arming station a code that adds one to the last digit of the normal arm/disarm code (e.g., normal
code = 1234, one plus duress code = 1235).

Panic alarm means an audible alarm system signal generated by the manual activation of a
device intended to signal a life threatening or emergency situation requiring an emergency service
response.

Person means an individual, corporation, partnership, association, organization or similar
entity.

Response means the dispafch of emergency services personnel to the premises where an
alarm system has been activated, indicating an emergency service at those premises.

Responsible individual means an individual who is able and has agreed to:

(1) Receive notification of an alarm system activation at any time;
(2)  Respond to the alarm site within thirty (30) minutes at any time; and
(3)  Grantaccess to the alarm site and deactivate the alarm system upon request.

Takeover means the transaction or process by which an alarm user takes over control of an
existing alarm system, which was previously controlled by another alarm user.

Verify means an attempt by the monitoring company, or its representative, to contact the
alarm site by telephonic or other electronic means, whether or not actual contact with a person is
made, to determine whether an alarm signal is valid before requesting a police dispatch, in an
attempt to avoid an unnecessary alarm dispatch request. For purposes of this division, "verify"
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requires that if the initial call to the alarm site is unanswered, the monitoring company must attempt
to reach a responsible party at a different number than the one listed as the alarm site telephone
number. This process is known as "ECV", or "enhanced call verification.” This verification process
does not apply to fire and medical emergency alarm signals, which are dispatched immediately.

Zones means division of devices into which an alarm system is divided to indicate the
general location from which an alarm system signal is transmitted.

{Ord. No. 19,331, § 3, 6-7-058)

Sec. 3-14. - Registration required; application; transferability; false statements.

(a)  No alarm user shall operate, or cause to be operated, an alarm system at its alarm site
without a valid alarm permit. A separate alarm permit is required for each alarm site.

{b)  The alarm permit application must be submitted by the alarm user to the alarm installation or
alarm monitoring company at the time of an alarm system installation or alarm system
takeover. Ali local alarm system applications must be submitted to the alarm administrator at
the time of the alarm system installation or alarm system takeover. The alarm permit shall be
effective until the registered alarm user no longer occupies the alarm site.

(c) Upon receipt of a completed alarm permit application form, either the alarm installation
company or the alarm monitoring company must register the applicant with the alarm
administrator. Failure of an alarm user to pay a previous civil penalty shall not prohibit them
from being registered.

(d)  Each alarm permit application must include the following information:

(1

(6)
(7)

The name, complete current address, (including apartment or suite number), and

telephone numbers of the person who will be the permit holder and be responsible for

the proper maintenance and operation of the alarm system;

The classification of the alarm site (e.g. Single-family residential, apartment,

commercial, warehouse, government office, etc.);

Mailing address, if different from the address of the alarm site;

The date of installation, conversion or takeover of the alarm system, whichever is

applicable;

The name, address, and telephone number of the alarm installation company or

companies performing the alarm system installation, conversion or takeover and of

the alarm installation company responsible for providing repair service to the alarm

system;

The name, address, and telephone number of the monitoring company, (if applicable),

if different from the alarm installation company, and

Signed certification fromn the alarm user stating that:

a. A set of written operating instructions for the alarm system, including written
guidelines on how to avoid false alarms, have been left with the applicant by
the alarm installation company;

b. The alarm installation company has trained the applicant in proper use of the
alarm system, including instructions on how to avoid false alarms; and
C. The alarm user is aware of the fact that an emergency service response may

be influenced by factors including, but not limited to, the availability of
emergency service units, priority of calls, weather conditions, traffic conditions,
emergency conditions and staffing levels.
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Any false statement of a material fact made by an applicant for the purpose of obtaining an
alarm permit shall be sufficient cause for impaosition of a civil penalty prior to the issuance of
a permit by the alarm administrator.

An alarm permit cannot be transferred to another person or alarm site. An alarm user shall
inform the alarm installation or alarm monitoring company, in the case of a monitored alarm
system, or alarm administrator, in the case of a nonmonitored alarm system, of any change
that alters any of the information listed on the alarm permit application within five (5)
business days of such change.

(Ord. No. 19,331, § 4, 6-7-05})

Sec. 3-15. - Duties of the alarm user.

(a)

(b)

()
(d)

(e)

(f)

An alarm user shall:

(1) Maintain the alarm site and the alarm system in a manner that will minimize or
eliminate false alarms;

(2)  Make every reasonable effort to have a responsible individual available at the atarm
site within thirty (30) minutes after an alarm dispatch request; and

(3)  Not activate an alarm system for any reason other than an occurrence of an event that
the alarm system was intended to report.

An alarm user shall have a licensed alarm installation company inspect the alarm system

after three (3) false alarms within a revolving three-month period. The alarm administrator

may waive a required inspection if he/she determines that a false alarm(s) could not have

veen related to a defect or malfunction in the alarm system.

An alarm user shall not use automatic voice dialers.

An alarm user shall maintain at each alarm site an alarm permit and a set of written
operating instructions for each alarm system.

Alarm users may agree with their alarm installation company or monitoring company to go
through a "grace period” for the first seven (7) days after installation of an alarm system
during which time neither the alarm installation company nor the monitoring company will
have any obligation to respond to any alarm signal from the alarm site. If the alarm signal is
the result of an actual alarm event, the alarm installation company or the monitoring
company shall send an alarm dispatch request to an emergency service agency.

Hospitals may agree with their alarm installation company to go through a "grace period" for
the first sixty (60) days after installation of an alarm system during which time neither the
alarm installation company nor the monitoring company will have any obligation to respond
to any alarm signal from the alarm site. If the alarm signal is the result of an actual alarm
event, the alarm installation company or the menitoring company shall send an alarm
dispatch request to an emergency service agency.

(Ord. No. 19,331, § 1, 6-7-05; Ord. Ne. 19,654, § 1, 12-5-06)

Sec. 3-16. - Duties of alarm installation company.

(@)

An alarm installation company shall:
(1} Administer the required alarm permit to each alarm user.

(2} Provide written and oral instructions to each of its alarm users in the proper use and
operation of their alarm systems. Such instructions will specifically include all
instructions necessary to turn the alarm system on and off and to avoid false alarms;

(3)
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Review with the alarm user the customer false alarm prevention checklist or an
equivalent checklist approved by the alarm administrator;

Adjust the mechanism or cause the mechanism to be adjusted so that a burglary
alarm signal audible on the exterior of an alarm site will not sound for more than
fifteen (15) minutes after being activated; and

Not program or cause to be programmed automatic voice dialers to directly dial an
emergency services agency, but can be used to call their own personnel.

Ensure that all alarm users of previously installed alarm systems equipped with a
duress, holdup or panic alarm are given adequate training as to the proper use of the
duress, holdup or panic alarm;

(b)  An alarm installation company that purchases alarm system accounts from another person
shall notify the alarm administrator of such purchase and provide details as may be
reasonably requested by the alarm administrator.

(Ord. No. 19,331, § 6, 6-7-05)

Sec. 3-17. - Duties of alarm monitoring company.

(a) A monitoring company shall:

(1)

Verify alarm signal before requesting an emergency service response to an alamm
system signal, with the exception of duress, panic, hold-up, fire or medical emergency
alarm situations;

Communicate alarm dispatch requests to 911 center after verifying the alarm signal;

Not utilize automatic voice dialer technology to request an alarm dispatch to an
emergency services agency or 911 center but may use them to call their own
personnel;

Record the incident number of the alarm call upon communicating the alarm to the
911 center;

Communicate cancellations to the 911 center in a manner and form as outlined in
secticn 3-21

Communicate any available information {north, squth, front, back, floor, etc.) about the
location on all alarm signals related to the alarm dispatch request;

Communicate type of alarm activation (silent or audible, interior or perimeter);
Provide an alarm user permit number when requesting emergency service dispatch;

Promptly advise the emergency service agency if the monitoring company knows that
the alarm user or the responder is on the way to the alarm site after an alarm dispatch
request;

Attempt to contact the alarm user or responsible individual within twenty-four (24)
hours via mail, fax, telephone or other electronic means when an alarm dispatch
request is made; and

Maintain for a period of at least one (1) year from the date of the alarm dispatch
request, records relating to alarm dispatch requests, upon the effective date of this
article. Records must include the name, address and telephone number of the alarm
user, the alarm system zone(s) activated, the time of alarm dispatch request and
evidence of an attempt to verify. The alarm administrator may request copies of such
records for individually named alarm users. If the request is made within sixty (60)
days of an alarm dispatch request, the monitoring company shall furnish requested
records within three (3) business days of receiving the request. If the records are
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requested between sixty (60) days to one (1) year after an alarm dispatch request, the
monitoring company shall furnish the requested records within thirty (30) days of

receiving the request.

(b)  Analarm monitoring company that purchases alarm system accounts from another person
shall notify the alarm administrator of such purchase and provide details as may be

reasonably requested by the alarm administrator.
(Ord. No. 18,334, § 7, 6-7-05)

Sec. 3-18. - License or licensing.

Alarm installation companies and monitoring companies shall maintain a license with the
state, as required by Arkansas State Code. A copy of the license shall be submitted to the alarm

administrator to be kept on file.

{Ord. No. 19,331, § 8, 6-7-05)

Sec. 3-19. - Duties and authority of the alarm administrator.

{a)  The alarm administrator shall establish a procedure for the notification to the alarm user of a

false alarm. Such notice shall include;
(1) The date and time of emergency service response to the false alarm:
(2)  The response incident number; and

(3} A statement urging the alarm user to ensure that the alarm system is properly
operated, inspected, and serviced in order to avoid false alarms and resulting civil

penalties.

{b)  The alarm administrator or emergency service agency may create and implement an alarm
user awareness class. The alarm administrator may request the assistance of false alarm
associations, alarm companies and emergency service agencies in developing and
implementing the class. The class shall inform alarm users of the problems created by false

alarms and teach alarm users how to avoid generating false alarms.

(¢}  The alarm administrator shall post the ordinance [Ord. No. 19,331] on the city's website.

(Ord. No. 19,331, § 9, 6-7-05)

Sec. 3-20. - Civil penaities.

(a)  Analarm user shall be subject to civil penalties, depending on the number of false alarms

within a calendar year based upon the following schedule:

False Alarm Civil Penalties

# of  |Civil Penalty
False
Alarms|
1 None
2 None
3 None
4 $25.00
5 550.00
6 or |Varies depending on the responding agency:
more [$200.00 for police response
$300.00 for fire response at a single family-residence
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$500.00 for response to fire at multifamily, commercial, school, or industrial complex
$450.00 for an emergency response by the Little Rock Ambulance Authority

(b)  In some instances, more than one {1) type of emergency services may respond to the same
call, and the civil penalty may increase accordingly.

(¢)  In addition, any person operating a non-permitted alarm system will be subject to a civil
penalty of two hundred fifty dollars ($250.00) for each false alarm in addition to any other
fines. In addition, the alarm installation and/or alarm monitoring company will each be subject
to a civil penalty of two hundred fifty dollars ($250.00) for each false alarm in addition to any
other civil penalties. The alarm administrator may waive this additional civil penalty for a
nonpermitted system if the alarm user submits an application for alarm registration within ten
(10} days after of notification of such violation.

(d)  The alarm installation company shall be assessed a civil penalty of two hundred fifty dollars
{($250.00) if the emergency service personnel responding to the false alarm determines that
an on-site employee of the alarm installation company directly caused the false alarm. In this
situation, the false alarm will not be counted against the alarm user.

()  Thealarm monitoring company shall be assessed a civil penalty of two hundred fifty dollars
($250.00) for each failure to verify alarm system signals as specified in subsection 3-17(a)
{2).

() The alarm installation company shall be assessed a civil penalty of one thousand dollars
{$1,000.00) if the alarm administrator determines that an alarm installation company
employee knowingly made a false statement concerning the inspection of an alarm site or
the performance of an alarm system.

{9)  Notice of the right of appeal under this article will be included with any civil penalty.

()  Hospital buildings used to provide direct patient care shall be exempt from the assessment of
civil penalties. Hospital buildings undergoing construction or significant reconstruction shall
be exempt from the assessment of civil penalties during construction/reconstruction. The
hospital shall provide notice to the false alarm coordinator when construction or
reconstruction begins and ends.

(Ord. No. 16,331, § 15, 6-7-05; Ord, No. 19,654, §§ 2, 3, 12-5-06)

Sec. 3-21. - Alarm cancellations.

(a)  The alarm system monitoring company shall communicate verified cancellations of alarm
dispatch requests to the emergency service agencies in a manner and form prescribed by
this section.

(b)  Inorder for the 9-1-1 center to verify the identity of the alarm system monitoring company
and to confirm that the correct specific alarm dispatch request is to be cancelled, alarm
system monitoring companies are to use the incident number given to them by the 9-1-1
center when the alarm call was first made.

{(€)  For alarm systems that utilize an alarm monitoring company, a request for a cancellation of
an alarm response will only be accepted by the alarm monitoring company and only after the
incident number of the alarm is reported to the 9-1-1 center.

(d) A cancellation that is completed before an emergency services agency is dispatched shall
not be considered to be a false alarm, specifically for purposes outlined in_section 3-20. If a
cancellation by the monitoring company occurs after dispatch but prior to arrival the fee is
discounted by the following schedule:
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# of False Alarms Cancel After Dispatch Civil Penalty
But Prior to Arrival

1 S 0.00 S 0.00

2 0.00 0.00

3 0.00 0.00

4 10.00 25.00

5 20.00 50.00

6 50.00 200.00

7 75.00 200.00

8 100.00 ‘ 200.00

9 125.00 200.00

10 150.00 200.00

11 & After 175.00 200.00

{Ord. No. 18,331, § 11, 6-7-05)

Sec. 3-22. - Appeals.

(a)

(b)

(c)

(d)

(e)

If the alarm administrator assesses a clvil penalty, the alarm administrator shall send written
notice of the action and a statement of the right to an appeal to the alarm user, alarm
installation company and/or monitoring company.

The alarm user, alarm installation company, or monitoring company, or all of them, may
appeal an assessment of a civil penalty to the alarm administrator by setting forth in writing
the reasons for the appeal within fifteen (15) business days after receipt of the civil penalty or
notice of revocation.

The alarm user may appeal the decision of the alarm administrator to the false alarm appeals
panel as follows:

(1) The alarm user may file a written request for a review by paying an appeal fee of
twenty-five dollars {$25.00) and setting forth the reasons for the appeal within fifteen
(15) business days after the date of notification of the decision from the alarm
administrator. Appeal fees will be returned to the appealing alarm user if the appeal is
upheld.

(2)  The false alarm appeals panel shall consist of three {3) members of representatives
from city agencies such as fire, police, MEMS, 9-1-1 and finance.

(3)  The false alarm appeals panel shall conduct a hearing within thirty (30} days of the
receipt of the request and consider the evidence by any interested person(s). The
false alarm appeals panel shall make its decision on the basis of the preponderance
of evidence presented at the hearing. The false alarm appeals panel must render a
decision within ten {10) days after the date of the hearing. The false alarm appeal
panel shall affirm or reverse the decision of the alarm administrator.

Filing of a request for appeal shall stay the action by the alarm administrator requiring
payment of a civil penalty, until the false alarm appeals panel has completed its review. If a
request for appeal is not made within the fifteen-business-day period, the action of the alarm
administrator is final.

The alarm administrator or the false alarm appeals panel may adjust the count of false
alarms based on evidence that:

(1} Evidence that a false alarm was caused by action of the telephone company, atarm
installation company and/or monitoring company;
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(2)  Evidence that a false alarm was caused by a power outage lasting longer than four (4)
hours;

(3)  Evidence that the alarm dispatch request was not a false alarm.

The installation company or the monitoring company may appeal the degcision of the alarm
administrator to the false alarm appeals panel as follows:

(1) Theinstallation company or the monitoring company may file a written request by
paying an appeal fee of twenty-five dollars ($25.00) and setting forth the reasons for
the appeal within fifteen (15) business days after the date of notification of the
decision from the alarm administrator. Appeal fees will be returned to the appealing
alarm user if the appeal is upheld.

(2)  The false alarm appeals panel shall conduct a hearing within thirty (30) days of the
receipt of the request and consider the evidence by any interested person(s). The
faise alarm appeals panel shall make its decision on the basis of the preponderance
of evidence presented at the hearing. The false alarm appeals panel must render a
decision within ten (10) days after the date of the hearing. The false alarm appeal
panel shall affirm or reverse the decision of the alarm administrator.

(3)  Filing of a request for appeal shall stay the action by the alarm administrator requiring
payment of a civil penalty, until the false alarm appeals panel has completed its
review. If a request for appeal is not made within the fifteen-business-day period, the
action of the alarm administrator is final.

With respect to civil penalties of an alarm installation company or monitoring company, the

alarm administrator may take into consideration whether the alarm company had engaged in

a consistent pattern of violations. The alarm administrator or the false alarm appeals panel

may adjust the civil penalty based upon:

(1) Awritten statement from an independent inspector designated by the alarm
administrator that the alarm system has been inspected and is in good working order;

{(2)  Confirmation that the alarm system requires fwo independent zcnes to frigger before
transmitting an alarm signal to the monitoring company;

(3)  Confirmation that the alarm system requires two independent detectors to trigger
before transmitting an alarm signal to the monitoring company;

(4)  Confirmation of the alarm verification process will not make an alarm dispatch request
unless the need for law enforcement is confirmed by telephone, a listen-in device,
camera device or other device agreed upon by the false alarm appeals panel; and

(5}  Certification that the monitoring company will not make an alarm dispatch request
unless the need for law enforcement is confirmed by a person at the alarm site.

(6)  Written evidence that the alarm user, upon being notified by the alarm administrator
that false alarms have been caused by user's alarm system, contracted with a
qualified professional to make necessary repairs or maintenance to the alarm system
in an effort to fix any defective portion of the system and/or completely replace the
alarm system. The dollar amount in civil penalties reduced by the alarm administrator
shall not exceed the dollar amount the alarm user paid for equipment, parts, and/or
labor for the repairs. All subsequent civil penalties after the waiver date are once
again the responsibility of the alarm user.

(Ord. No. 19,331, § 12, 6-7-05; Ord. No. 19,885, § 1, 12-4-07)

Sec. 3-23. - Enforcement and penalties.

Enforcement of this article may be by civil action as provided under municipal law.
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{Ord. No. 18,331, § 13, 6-7-05}

Sec. 3-24. - Report of Freedom of information Act requests.

Upon receipt of a Freedom of Information Act request for false alarm or alarm user database
information, the alarm administrator will notify the city manager's office of the request. The city
manager will notify the mayor and board of directors of the request in a timely manner.

(Ord. No. 19,331, § 14, 6-7-05)

Sec. 3-25. - Review of article after one year, in December, 2006,

The city manager will place an item on the agenda board of directors' first regular meeting
held in December 2006 to review the false alarm article.

{Ord. No. 19,331, § 15, 68-7-05)

FOOTNOTE(S):

("% Editor's note— Ord. No. 19,331, §§ 115, adopted June 7, 2005, amended Art. Il In its entirety and enacted
similar provisions as set out herein. The former Art. Il derived from Ord. No. 17,004, §§ 1--13, adopted Dec. 22,
1998; and Ord. No. 18,068, §§ 1-—13, adopted July 20, 1999, {Back)
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